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JOINT  COMMITTTEE  ON  COMMERCE  AND  LABOR 

STATE  HOUSE,  BOSTON  02133 
Senator  Representative 

LOIS  C.  PINES  MARILYN  L.  TRAVINSKI 
Chawman  Chairman 

ROOM  421  ROOM  43 

Til   722-1639  Tu   727.2030 

EXECUTIVE  SUMMARY 

In  October  of  1988,  the  Joint  Committee  on  Commerce  and  Labor 
designed  a  survey  of  Massachusetts  companies  to  measure  their 
interest  in  developing  export  markets  for  their  products.   During 
the  last  four  months,  hundreds  of  firms  were  contacted  from  every 
region  of  the  Commonwealth  by  the  Massachusetts  legislature, 
through  participating  chambers  of  commerce  and  state-wide 
business  organizations. 

According  to  the  results  tabulated  by  Bannon  &  Co.  of  Sudbury, 
Massachusetts,  a  majority  of  Massachusetts'  small  and 
medium-sized  businesses  are  interested  in  competing  in  foreign 
markets.   The  survey  of  over  400  companies  revealed  that  55.1%  of 
the  businesses  not  currently  exporting  would  like  to  develop 
foreign  markets  for  their  goods  and  services. 

The  survey  revealed  that  nearly  one-third  of  those  companies 
currently  exporting  are  facing  a  variety  of  obstacles  in 
developing  export  market  programs.   The  most  common  problems  that 
the  survey  identified  were  the  companies'  lack  of  knowledge  about 
the  foreign  product  distributors  and  persons  to  contact. 

Over  eighty  percent  of  those  firms  interested  in  exporting  had 
never  contacted  any  state  or  federal  government  agency  in  respect 
to  export  development  issues. 

Nearly  half  of  the  firms  that  had  expressed  an  interest  in 
developing  export  markets  had  not  yet  reached  the  point  in  the 
process  of  exploring  financing  issues. 

Overall,  the  findings  indicate  that  there  is  considerable 
interest  among  Massachusetts  firms  in  export  market  development, 
however,  most  firms  do  not  know  how  to  obtain  the  specific 
information  they  need  to  proceed  in  implementing  an  effective 
export  strategy. 
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